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EXECUTIVE This paper provides an update on the Key Performance
SUMMARY Indicators (KPI's) for the Scheme Manager and the Board.




1.1

Below is a progress report on the established KPIs.
(@) Submission of monthly pension reporting to WYPF by the last day of

the month:
For 10 out of the last 11 months, we have achieved this KPI, as detailed
below.
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The January 2022 submission ended up being one day late due to a
system upgrade unexpectedly causing an error to the report needed to
submit the relevant data to WYPF.

(b) Notifications of normal retirement and timeframes for submission
No. days from receipt to submission to WYPF of
retirement paperwork
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B Sent to WYPF within 5-days of receipt B Not sent to WYPF within 5-days
During the period since the last report, the Pay & Conditions team have
continued to submit notifications of normal retirement to WYPF within the SLA
of 5-days of receipt, with the exception of last month, when two leaver
notifications had not been marked as ‘retirement’ in the leaving reason and
had therefore initially been processed as standard resignations.
1.2. Since the last report, there have been 11 retirements and the paperwork for 5

(45%) of these have been submitted to WYPF outside of the 6-week SLA. This
continues to be because information is submitted to the Pay & Conditions team
with insufficient notice, as illustrated overleaf.



Submission of retirement paperwork
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B Within SLA of 6 weeks

B Outside of SLA of 6 weeks

B Data submitted to P&C with insufficient notice

ZOE SMYTH
HR Reward and Benefits Manager



